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BanLingo Language Solutions is committed to providing a website experience that is accessible and usable for as
many people as reasonably possible, including people with disabilities.
[bookmark: bookmark0][bookmark: bookmark1]Our Commitment
We aim to make our website clear, navigable, understandable, and compatible with commonly used assistive
technologies. Our accessibility efforts are informed by recognized accessibility practices, including the Web Content
Accessibility Guidelines (WCAG), as appropriate for our website and services.
[bookmark: bookmark2][bookmark: bookmark3]Accessibility Features
We work to support accessibility through thoughtful website structure and design. Depending on the page or feature,
this may include:
· Logical heading and page structure;
· Readable text and sufficient visual contrast;
· Keyboard-friendly navigation where supported;
· Descriptive links and buttons;
· Alternative text for meaningful images where appropriate;
· Labels or instructions for forms and interactive elements;
· Responsive layouts that support different screen sizes and zoom levels; and
· Clear language and consistent navigation patterns.
[bookmark: bookmark4][bookmark: bookmark5]Ongoing Improvements
Accessibility is an ongoing effort. Websites, browsers, devices, assistive technologies, and accessibility standards
continue to evolve. BanLingo may periodically review and improve its website as content, technology, and services
change.
[bookmark: bookmark6][bookmark: bookmark7]Third-Party Content and Services
Some parts of the website may rely on third-party platforms, embedded content, payment services, scheduling tools,
documents, or other technologies that BanLingo does not fully control. While we aim to choose accessible services
whenever practical, we cannot guarantee the accessibility of every third-party platform or external website.
[bookmark: bookmark8][bookmark: bookmark9]Alternative Access
If you experience difficulty accessing information, completing a form, requesting a quote, or using another part of our
website, please contact us. We will make reasonable efforts to provide the information or service through an
alternative method when appropriate.
[bookmark: bookmark10][bookmark: bookmark11]Feedback and Assistance
We welcome accessibility feedback. If you encounter an accessibility barrier, please tell us what page or feature
caused the issue, what difficulty you experienced, and, if you are comfortable doing so, what browser, device, or
assistive technology you were using. This information can help us investigate and improve the experience.
[bookmark: bookmark12][bookmark: bookmark13]Response to Accessibility Requests
BanLingo will make reasonable efforts to review accessibility requests and respond in a timely manner. The time
required may vary depending on the nature of the request, the technology involved, and whether a third-party provider
is responsible for the affected feature.
[bookmark: bookmark14][bookmark: bookmark15]Accessibility Across Technologies
Browsers, devices, operating systems, assistive technologies, and individual accessibility needs can vary. While we work to make our website accessible and usable across commonly used technologies, some users may still encounter barriers. When and issue is identified, we will make reasonable efforts to address it and provide alternative access when appropriate.
[bookmark: bookmark16][bookmark: bookmark17]Need Help Accessing Our Website?
Please contact us using any of the methods below:
BanLingo Language Solutions
Email: info@banlingosolutions.com
Website: www.banlingosolutions.com
When contacting us, please identify the page, document, or feature you were trying to access and describe the
difficulty you experienced. We will do our best to assist you and provide reasonable alternative access.
[bookmark: bookmark18][bookmark: bookmark19]Statement Updates
BanLingo may update this Accessibility Statement as the website, applicable guidance, and our accessibility practices
evolve. The date at the top of this statement reflects the most recent update.
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