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Privacy Policy
Effective Date: September 1, 2026
BanLingo Language Solutions (“BanLingo,” “we,” “us,” or “our”) respects the privacy of our clients, website visitors, and others who interact with us. This Privacy Policy explains how we may collect, use, disclose, store, and otherwise handle personal information in connection with our website, language services, quote requests, communications, payments, and other business activities.
By using our website, submitting information to us, requesting or purchasing services, or otherwise interacting with BanLingo, you acknowledge the practices described in this Privacy Policy.
1. Information We May Collect
We may collect information that you provide directly to us, including:
· Name and contact information, such as your email address, telephone number, mailing address, or organization;
· Information submitted through quote requests, contact forms, email, or other communications;
· Project instructions, language pairs, service requirements, deadlines, and other project-related information;
· Documents, recordings, images, text, or other materials submitted for translation, editing, transcription, proofreading, localization, or related services;
· Personal information contained within documents or other materials submitted for a project;
· Billing, invoicing, and transaction-related information;
· Communications between you and BanLingo; and
· Other information you voluntarily provide.

Because the nature of language services varies, materials submitted to BanLingo may contain personal, confidential, financial, educational, legal, medical, employment-related, or other sensitive information.

Clients are responsible for ensuring that they have the legal right and authority to provide materials and personal information submitted to BanLingo.

2. Information Collected Through Our Website
When you visit our website, certain information may be collected automatically by our website platform or service providers. This may include information such as:
· IP address;
· Browser type;
· Device type;
· Operating system;
· Pages viewed;
· Referring website;
· Approximate location derived from an IP address;
· Date and time of visits; and
· Website interaction or performance information.
This information may be collected through cookies, analytics tools, server logs, or similar technologies.
3. How We Use Information
BanLingo may use information we collect to:
· Respond to inquiries and quote requests;
· Evaluate and prepare project estimates;
· Provide translation, editing, proofreading, transcription, localization, and related language services;
· Communicate regarding projects, deadlines, revisions, payments, or other service matters;
· Process payments and maintain financial and business records;
· Perform quality assurance and project administration;
· Maintain terminology, workflow, and project records when reasonably necessary;
· Operate, maintain, secure, and improve our website and services;
· Troubleshoot technical or accessibility issues;
· Prevent fraud, misuse, security incidents, or unlawful activity;
· Comply with legal, tax, accounting, contractual, or regulatory obligations; and
· Establish, exercise, or defend legal rights.

4. Project Materials and Confidential Information
BanLingo processes client materials only as reasonably necessary to provide and administer the requested services.
We take reasonable measures to protect confidential client information and project materials. Access may be provided to translators, editors, contractors, technology providers, or other service providers when reasonably necessary to complete or administer a project.
Clients with specific confidentiality, security, data-handling, or technology requirements should notify BanLingo before submitting sensitive materials or approving a project.
5. How We May Share Information
BanLingo may disclose information when reasonably necessary to:
· Employees, translators, editors, reviewers, or contractors involved in providing services;
· Website hosting or website-management providers;
· Cloud-storage or file-transfer providers;
· Email and communication providers;
· Payment processors;
· Accounting or business-administration providers;
· Translation technologies, software platforms, or other tools used in normal business operations;
· Professional advisers when reasonably necessary; or
· Government authorities, courts, regulators, or other parties when disclosure is required by applicable law or lawful process.
We may also disclose information when reasonably necessary to protect BanLingo, our clients, our services, or others from fraud, misuse, unlawful activity, or security threats.
Third-party providers process information according to their own terms, privacy practices, and security measures.

6. Third-Party Services and Websites
Our website or services may use or link to third-party platforms, payment services, forms, scheduling tools, embedded content, cloud services, or other technologies.
BanLingo does not control the privacy, security, availability, or data practices of independent third-party services. We encourage users to review the privacy policies of third parties they interact with.

7. [bookmark: bookmark12][bookmark: bookmark13]Payment Information
Payments may be processed through third-party payment providers. BanLingo may receive transaction-related information necessary to confirm, record, or administer a payment.
8. Cookies and Similar Technologies
Our website may use cookies or similar technologies for purposes such as:
· Essential website functionality;
· Security;
· Remembering website preferences;
· Website analytics and performance; and
· Improving website functionality.
Where required by applicable law, users may be provided with options regarding non-essential cookies. Users may also be able to control cookies through their browser settings.
9. [bookmark: bookmark16][bookmark: bookmark17]Data Retention
BanLingo retains personal information and project materials for as long as reasonably necessary for the purposes for which the information was collected, including providing services, maintaining business and financial records, resolving disputes, enforcing agreements, and complying with legal obligations.
Retention periods may vary depending on the type of information, project requirements, contractual obligations, legal requirements, and legitimate business needs.
When information is no longer reasonably necessary, BanLingo may delete, anonymize, or securely dispose of it as appropriate.
10. [bookmark: bookmark18][bookmark: bookmark19]Data Security
BanLingo uses reasonable administrative, technical, and organizational measures intended to protect personal information and project materials against unauthorized access, loss, misuse, alteration, or disclosure.
However, no website, electronic transmission, cloud-storage service, or information system can be guaranteed to be completely secure. BanLingo therefore cannot guarantee absolute security.
Clients with particular security requirements should contact BanLingo before submitting sensitive information.
11. [bookmark: bookmark20][bookmark: bookmark21]Your Privacy Choices and Requests
Depending on applicable law and your location, you may have rights regarding your personal information, which may include the right to request:
· Access to personal information we hold about you;
· Correction of inaccurate information;
· Deletion of certain personal information;
· Information regarding how personal information is used or disclosed; or
· Other rights provided by applicable privacy law.
To submit a privacy request, contact us at info@banlingosolutions.com.
We may need to verify your identity before processing certain requests. Some information may also need to be retained where required or permitted by law, including for accounting, legal, contractual, fraud-prevention, or recordkeeping purposes.
12. [bookmark: bookmark22][bookmark: bookmark23]Children’s Privacy
BanLingo’s website and services are not directed to children for their independent use.
We do not knowingly solicit personal information directly from children through our website.
However, clients may submit documents relating to minors as part of legitimate language-service projects. Such information will be handled in accordance with this Privacy Policy and the applicable project requirements.
13. [bookmark: bookmark24][bookmark: bookmark25]International Data Processing
Because BanLingo provides language services and may use third-party technology providers, information may be processed or stored in jurisdictions other than the jurisdiction in which it was originally submitted.
Where applicable, BanLingo will handle personal information in accordance with applicable legal requirements.
14. Sale of Personal Information and Advertising
BanLingo does not sell personal information. We do not use personal information contained in client project materials for targeted advertising.
15. [bookmark: bookmark30][bookmark: bookmark31]Changes to This Privacy Policy
BanLingo may update this Privacy Policy from time to time as our website, services, technology, business practices, or applicable legal requirements evolve.
[bookmark: bookmark50][bookmark: bookmark51]Contact
Questions, concerns, or requests regarding this Privacy Policy or BanLingo's privacy practices may be directed to:

BanLingo Language Solutions
Email: info@banlingosolutions.com
Website: www.banlingosolutions.com
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