BanLingo Language Solutions
Terms and Conditions
Effective Date: September 1, 2026
Please read these Terms and Conditions carefully. These Terms govern services provided by BanLingo Language
Solutions ("BanLingo," "we," "us," or "our"). By approving a quote, submitting payment, electronically accepting these Terms, or otherwise authorizing BanLingo to begin work, the client ("Client," "you," or "your") agrees to these Terms.
1. [bookmark: bookmark0][bookmark: bookmark1]Services
BanLingo provides language-related services that may include translation, localization, transcription, proofreading, editing, and related services. The specific scope, languages, pricing, deadlines, and deliverables for each project will be stated in the applicable quote, invoice, proposal, or written agreement. Work outside the agreed scope may require additional fees.
2. [bookmark: bookmark2][bookmark: bookmark3]Quotes and Pricing
Quotes are based on the information and materials provided at the time of the request. Pricing may change if the
project scope changes, additional content or languages are added, submitted materials differ materially from what was
originally provided, rush service is requested, or additional work becomes necessary. Unless otherwise stated, quotes
are valid for 30 days.
3. [bookmark: bookmark4][bookmark: bookmark5]Payment
Payment terms will be stated on the applicable quote or invoice. BanLingo may require full or partial payment before
work begins. Invoices must be paid by the stated due date. BanLingo may pause work, withhold final files or
certifications, or decline future services while an account has an outstanding balance. Applicable taxes, processing
fees, rush charges, and third-party costs may be added when disclosed.
4. [bookmark: bookmark6][bookmark: bookmark7]Client Responsibilities
The Client is responsible for providing complete, accurate, readable, and final source materials. BanLingo is not
responsible for errors or delays caused by:
· Incorrect or incomplète Client information;
· Illegible, damaged, unclear, or poor-quality source documents;
· Errors contained in the original material;
· Changes to source materials after work begins; or
· Incorrect instructions, terminology, names, dates, numbers, or other Client-provided information.
The Client must disclose any special terminology, formatting, certification, jurisdictional, technical, or industry
requirements before work begins.
5. [bookmark: bookmark8][bookmark: bookmark9]Translation and Language Accuracy
BanLingo will use reasonable professional care when providing language services. Language can involve
interpretation, context, regional variation, terminology preferences, and subjective wording choices. BanLingo does
not guarantee that every translation or language service will be interpreted identically by every person, organization,
government agency, court, employer, school, or other third party. Clients are responsible for confirming any special
submission or certification requirements before ordering services. Unless expressly guaranteed in writing, BanLingo
does not guarantee third-party acceptance of any translation, certification, document, or deliverable.
6. [bookmark: bookmark10][bookmark: bookmark11]Revisions and Corrections
If BanLingo makes an objective translation, transcription, formatting, or processing error, the Client should notify BanLingo within 14 days after delivery. BanLingo will review the requested correction and, when appropriate, correct errors attributable to BanLingo at no additional charge. Changes based on stylistic preference, new or revised instructions, changes to the source materials, changed terminology, or additional content are not considered corrections of BanLingo errors and may be treated as new work and billed separately.
7. [bookmark: bookmark12][bookmark: bookmark13]Turnaround Times
Estimated completion dates are provided in good faith. Turnaround may depend on project complexity, document
quality, language availability, Client response times, third-party requirements, and other circumstances. Unless
expressly guaranteed in writing, delivery dates are estimates. BanLingo is not responsible for delays caused by
circumstances beyond its reasonable control.
8. [bookmark: bookmark14][bookmark: bookmark15]Cancellations and Refunds
Clients should contact BanLingo as soon as possible if they wish to cancel a project. If work has already begun, the Client is responsible for the portion of the project completed through the time of cancellation, together with any non-refundable third-party expenses already incurred. Any prepaid amount exceeding those charges will be refunded to the Client. Completed services are non-refundable except when BanLingo determines that a refund or other remedy is appropriate because BanLingo was unable to provide the agreed service. Rush fees, processing fees, and third-party costs that have already been incurred may be non-refundable.
9. [bookmark: bookmark16][bookmark: bookmark17]Confidentiality
BanLingo will take reasonable measures to protect confidential Client information and project materials. Information may be shared with employees, contractors, translators, editors, technology providers, or other service providers only when reasonably necessary to perform or administer the requested services. Confidentiality obligations do not apply to information that is already publicly available, was lawfully known to BanLingo beforehand, is independently obtained from another lawful source, or must be disclosed pursuant to applicable law, court order, or lawful government request. Clients with specific confidentiality, security, data-handling, or technology requirements should notify BanLingo before submitting sensitive materials or approving a project.
10. [bookmark: bookmark18][bookmark: bookmark19]Client Materials and Authorization
The Client represents that they have the legal right and authority to provide all documents, recordings, images, text,
personal information, intellectual property, and other materials submitted to BanLingo. The Client authorizes BanLingo
to use and process those materials only as reasonably necessary to provide the requested services. BanLingo is not
responsible for claims arising from materials the Client was not authorized to submit.
11. [bookmark: bookmark20][bookmark: bookmark21]Intellectual Property
The Client retains all rights the Client holds in the original materials submitted to BanLingo. After full payment, the Client may use the final deliverables created specifically for the project for the purposes for which the services were requested, subject to any rights belonging to third parties. BanLingo retains all rights in its pre-existing materials, templates, systems, terminology resources, software, workflows, business methods, proprietary tools, and other materials not created specifically for the Client's project. Any transfer or assignment of intellectual-property rights beyond the rights of use provided above must be expressly agreed to in writing.
12. [bookmark: bookmark22][bookmark: bookmark23]Third-Party Services and Technology
BanLingo may use third-party software, payment processors, communication platforms, cloud services, contractors,
translation technologies, or other providers in normal business operations. BanLingo cannot guarantee the
uninterrupted availability, security, or performance of independent third-party systems. Clients requiring special
confidentiality, security, or technology restrictions must notify BanLingo before submitting sensitive materials or
approving the project.
13. [bookmark: bookmark24][bookmark: bookmark25]No Legal, Medical, Financial, or Professional Advice
BanLingo’s language services are intended to facilitate communication. BanLingo does not provide legal, medical,
financial, immigration, tax, or other licensed professional advice unless expressly stated and provided by an
appropriately qualified professional. Clients should consult the appropriate professional before making decisions in
those areas.
14. [bookmark: bookmark28][bookmark: bookmark29]Limitation of Liability
To the maximum extent permitted by applicable law, BanLingo will not be liable for indirect, incidental, special,
exemplary, punitive, or consequential damages, including lost profits, lost business opportunities, loss of data, or
reputational harm. To the maximum extent permitted by law, BanLingo's total liability arising from a particular project
or service will not exceed the amount actually paid by the Client for the specific service giving rise to the claim.
Nothing in these Terms excludes or limits liability where such exclusion or limitation is prohibited by law.
15. [bookmark: bookmark30][bookmark: bookmark31]Client Indemnification
To the extent permitted by law, the Client agrees to indemnify and hold BanLingo harmless from third-party claims,
losses, liabilities, damages, or reasonable expenses arising from:
· Materials supplied by the Client;
· Unauthorized use of copyrighted, confidential, or protected materials;
· False, misleading, illegal, or fraudulent information supplied by the Client;
· Misuse of BanLingo's completed work; or
· The Client's violation of these Terms or applicable law.
16. [bookmark: bookmark32][bookmark: bookmark33]Prohibited Uses
BanLingo may refuse, suspend, or terminate services when it reasonably believes a service is being requested for
fraudulent, deceptive, abusive, unlawful, or harmful purposes. The Client remains responsible for complying with all
laws and regulations applicable to their use of BanLingo services.
17. [bookmark: bookmark34][bookmark: bookmark35]Force Majeure
BanLingo will not be responsible for delays or failure to perform caused by events reasonably outside its control,
including severe weather, natural disasters, power or internet outages, government actions, public emergencies,
illness, labor disruptions, technology failures, or failures of third-party services. BanLingo will make reasonable efforts
to communicate and resume service when practicable.
18. [bookmark: bookmark36][bookmark: bookmark37]Termination of Services
BanLingo may decline, suspend, or terminate a project when:
· Payment is overdue;
· Required information is not provided;
· The Client materially changes the agreed scope;
· The Client engages in abusive, threatening, fraudulent, or unlawful conduct;
· Continuing could violate applicable law or professional obligations; or
· BanLingo determines it cannot reasonably provide the requested service.
Any fees owed for work already completed remain payable.
19. [bookmark: bookmark38][bookmark: bookmark39]Privacy
Personal information submitted to BanLingo will be handled in accordance with BanLingo's Privacy Policy. The Privacy Policy provides additional information regarding the collection, use, storage, disclosure, and handling of personal information.
20. [bookmark: bookmark40][bookmark: bookmark41]Governing Law
These Terms and any disputes arising from BanLingo services will be governed by the laws of the State of Washington, without regard to conflict-of-law principles, unless applicable law requires otherwise. Any legal proceeding arising from these Terms or BanLingo services will be brought in a court of competent jurisdiction located in Chelan County, Washington, unless otherwise required by applicable law.
21. [bookmark: bookmark42][bookmark: bookmark43]Severability
If any part of these Terms is found invalid or unenforceable, the remaining provisions will continue in effect to the
extent permitted by law.
22. [bookmark: bookmark44][bookmark: bookmark45]Changes to These Terms
BanLingo may update these Terms from time to time. The Terms applicable to a particular project will be the version in effect when the Client approves the quote, submits payment, or otherwise authorizes BanLingo to begin that project. Changes made after a project has been authorized will not apply to that project unless BanLingo and the Client agree otherwise in writing.
23. [bookmark: bookmark46][bookmark: bookmark47]Entire Agreement
These Terms, together with the applicable quote, invoice, proposal, statement of work, and any separately signed
agreement, constitute the agreement between BanLingo and the Client for the applicable services. If a project-specific
written agreement expressly conflicts with these Terms, the project-specific agreement controls for that project.
24. [bookmark: bookmark48][bookmark: bookmark49]Acceptance
By approving a quote, submitting payment, electronically accepting these Terms, or otherwise authorizing BanLingo to begin work, the Client acknowledges that they have read, understood, and agreed to these Terms and Conditions.
[bookmark: bookmark50][bookmark: bookmark51]Contact
BanLingo Language Solutions
Email: info@banlingosolutions.com
Website: www.banlingosolutions.com
BanLingo Language Solutions | www.banlingosolutions.com | info@banlingosolutions.com

